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PRESENTATION OUTLINE 
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BACKGROUND

• SDG6, subgoal 6.2 target for Sanitation and Hygiene states that by 2030:

 Achieve access to adequate and equitable sanitation and hygiene for all and

 End open defecation,

 paying special attention to the needs of women and girls and those in vulnerable situation

• Global indicator 6.2.1 is measured by

 a proportion of population using safely managed sanitation services

 including hand washing facility with soap and water.

• SDG6.2 target is in line with the aspirations of the National Development Plan (NDP),
2030 vision, of

 achieving universal, sustainable, and reliable water supply and sanitation provision for all

• Aligned to The National Water and Sanitation Master Plan key actions, to
 Achieve universal sustainable sanitation provision.

 Develop a turn around plan for water and sanitation

 Use of technologies that minimises use of water resources, encourages recycling and reuse



SANITATION RELATED LEGISLATIVE FRAMEWORK
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NATIONAL SANITATION LEGISLATIVE FRAMEWORK 

Provision of sanitation services is guided by the following legislation:

• The Constitution of the Republic of South Africa, 108 of 1996

 Section 24 provides for the right of all people in South Africa to an environment that
is not harmful to their health and wellbeing.

• Water Services Act, 108 of 1997

 Section 3 (1) provides for a right of access to basic water supply and sanitation to
everyone.

• National Water Act, 36 of 1998

 Part 4 deals with pollution prevention, and in particular the situation where
pollution of a water resource occurs or might occur as a result of activities on land.

• National Sanitation Policy (2016)

 SA has made a major policy shift through the development of the National
Sanitation Policy.

 It encourages new thinking around sanitation management, new innovation, more
appropriate ways of treating human excreta, and use of sanitation as a resource

 Recognises the economic value of sanitation

 It provides policy positions on the entire sanitation value chain
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WHAT HAS BEEN ACHIEVED
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ACCESS TO SANITATION & HYGIENE

• South Africa has made significant progress in eradicating sanitation backlogs.

• Households with access to improved sanitation, increased to 82.1% in 2019
(STATS SA 2020)

• An analysis of sanitation delivery between 2018 and 2019 demonstrates a 
regression of progress in 7 provinces which resulted in 0.9% regression in the 
country.

• 83% of households had access to sanitation in 2018 which regressed to 82.1% in 
2019. 

• Despite this progress, there are still challenges of providing universal 
access to the remaining 18% of households with sustainable sanitation 
solutions. 

• There are approximately 2.8 million households in SA that utilised
unimproved sanitation including approximately 280,791 households
which practised open defaecation.

• Only 43.6% of households wash their hands with soap and 65.9% have
access to handwashing facilities.
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ACCESS TO SANITATION (2)
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SANITATION DELIVERY TREND
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HYGIENE STATUS (STATS SA: 2020)

WC EC NC FS KZN NW GP MP LP RSA

Do not clean hands 0.9 2 0.6 0.6 8.2 0.1 2.5 3.6 9.3 3.7

Clean Hands with sanitiser or wet wipes 2.9 2.9 0.1 2.6 2.3 0.4 1.9 0.6 1.1 1.9

Washing hands with soap after using the toilet 60.5 48.5 60.5 41.3 38.1 36.2 46.1 38.8 28.4 43.6

Rinse hands with water 35.7 46.6 38.8 55.6 51.4 63.4 49.5 57.1 61.2 50.8

Access to hand washing facility 81.5 64.7 73.1 64.3 56.8 55.9 78.3 61.6 36.4 65.9
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SANITATION SYSTEMS USED IN SOUTH AFRICA (STATS SA: 2020)

• 59,9% households are
serviced with waterborne
system which is
unsustainable considering
the impact of climate
change

• Third of the households
relies on onsite sanitation

• There is a projected 17%
deficit in water demand
and supply in 2030.

• Therefore, there is an
urgent need to move
towards adoption and
implementation of non
sewered sanitation systems
aligned with the National
Water and sanitation
Master Plan.

Flush toilet connected 
to Public Sewage system 

, 59.9

Flush toilet connected 
to septic tank or 

conservancy tank, 3.8

Pour flush toilet 
connected to septic 

tank/pit, 0.4

Chemical 
toilet, 0.7

Pit latrine with 
ventilation pipe, 17.9

Pit latrine without 
ventilation pipe, 13.3

Bucket toilet collected 
by municipality, 0.9

Bucket toilet emptied by 
households, 0.2

Ecological Sanitation 
system (UDDT), 0.1

None, 1.3

Other, 0.4
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MEETING THE NEEDS OF WOMEN & GIRLS

• The National Sanitation Policy 2016, Policy Position 17 recognises

the role and needs of women in sanitation services.

• The Department of Women, Youth & Persons with Disabilities have

developed the Sanitary Dignity Implementation Framework to

ensure that women and girls manage their menstruation in a

dignified, safe and knowledgeable manner.

• Since 2018, National Treasury allocates a budget for provincial

equity share to provide sanitary pads for girls in Quintiles 1-3

schools

• In 2020, the South African Coalition on Menstrual Health

Management was established to tackle menstrual health issues and

address sexual reproductive health rights of women and girls.

• This is a concerted collective effort by a coalition of government,

non-governmental sector.

• DWS leads the WASH Task team supported by WaterAid
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ANALYSIS OF STATE OF READINESS TO MEET THE 2030 TARGETS
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NATIONAL SITUATIONAL ANALYSIS

• An analysis of the state of readiness for the country to meet the sanitation NDP and
SDG targets by 2030 was undertaken focussing on sanitation delivery per WSA from
2014/15 to 2018/19 financial years.

• Results from the 2016 Community Survey conducted by StatsSA and delivery figures
from the sector stakeholders such as COGTA (Municipal Infrastructure Grant
Management Information System), DHS and DWS were consolidated.

• With only 8 years left until 2030, the rate of sanitation service delivery will need to
be accelerated if South Africa is to achieve the NDP and SDG sanitation targets.

• The analysis shows that it will take approximately 104 years to eradicate the
sanitation backlog if they continue with the current rate of delivery.

• This outcome led to the process of developing the National Sanitation Integrated 
Plan (NSIP) in line with the National Water and Sanitation Master Plan. The NSIP will 
provide a 10-year roadmap for eradicating open defaecation and sanitation backlogs 
per province as well as providing innovative solutions to address challenges in the 
sanitation sector. Will be address in the NSIP.
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National Analysis of the State of Readiness for the 

country to meet 2030 Targets
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STATUS OF SANITATION BY PROVINCE
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IDENTIFIED  GAPS  & CHALLENGES
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IDENTIFIED KEY GAPS (1)

No. SDG 6.2 GAPS PROPOSED INTERVENTIONS

1. Lack of standard processes to 
accelerate uptake of alternative 
and appropriate sanitation 
technologies for households and 
associated institutions such as 
schools 

To establish National Sanitation Technology

Technical coordination committee

Reviewing Sanitation Technology Assessment

Protocol

2. Lack of Safely Managed 
Sanitation Plans and data for 
onsite sanitation may cause 
water pollution as a result of full 
pits latrines in households and 
public institutions in various 
municipalities 

Development of the National Faecal Sludge 

Management Strategy for non sewered 

systems to ensure safely managed sanitation 

along the entire sanitation value chain

Development of the Shit / Excreta Flow

Diagram and Sanitation Safety Planning

Capacity Building Programmes
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IDENTIFIED KEY GAPS (2)

No. SDG 6.2 GAPS PROPOSED INTERVENTIONS 

3. Uncoordinated and

unalignment institutional

data and sanitation

information management

Alignment of reporting and monitoring

institutions systems to support National

and International reporting programme,

e.g., SDGs, Agenda 63 and AMCOW
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CHALLENGES FACING THE PROVISION OF SANITATION SERVICES 

Overall  challenges
• Ensuring access to sanitation services to the remaining 18% of households

without access to improved sanitation services.

• Limited prioritisation of sanitation and competing priorities resulting in
minimum budget allocation for sanitation services.

• Limited monitoring of implementation of sanitation projects which results in
the sector using estimated numbers of households with access to sanitation
instead of accurate numbers.

• National Treasury and Municipal Infrastructure Grant reporting focus more on
financial reporting than non- financial reporting.

• Poor maintenance of existing sanitation infrastructure
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CHALLENGES IN MANAGEMENT OF FAECAL SLUDGE 

• More than 10% of pits are full, while more pits are being constructed with limited
emptying services in place

• No coordinated emptying services in place, e.g. registered private services providers

• WSA planning and budgeting for FSM services is limited or non-existent

• There are no dedicated Faecal Sludge Treatment Plants in SA

• Most WWTW are not adapted or equipped for receiving faecal sludge.

• Rapid urbanisation has overloaded existing WWTW where faecal sludge is taken for
treatment.

• Illegal dumping of faecal sludge by Service Providers

• Onsite sanitation Systems used as dustbins.

• Limited data on the entire sanitation value chain on non sewered sanitation,

• Groundwater contamination risks due to poorly constructed sanitation facilities and
private and communal boreholes drilled close to sanitation facilities.

• There is limited regulatory and support mechanisms in place to ensure on-site
sanitation systems are both well constructed and well managed



CHALLENGES WITH ERADICATING BUCKET SANITATION SYSTEMS

• Informal settlements are provided with buckets / chemical toilets by
municipalities

• New informal settlements spring up and are being provided with buckets by
municipalities, on an ongoing basis

• Alternatively, households in informal settlements build makeshift pit toilets

• Legislation does not allow municipal investment in infrastructure development
before the formalization process is complete. Therefore, it is not possible for
municipalities to invest in waterborne sanitation in informal settlements until
they are formalized

• Settlements have to be formalized through a planning process – Township
Establishment by DHS / CoGHSTA

• Traditionally the Bucket Eradication Programme focused on eradicating
traditional buckets in formal areas

• As informal settlements are formalized, more needs for eradicating buckets (in
formal settlements) emerge, on an ongoing basis



KEY NATIONAL INTERVENTIONS  
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KEY NATIONAL INTERVENTIONS

• Key interventions at national level are as follows: 

a. Development of the National Sanitation Integrated Plan- provide a 10-
year roadmap for ensuring access to adequate sanitation services per
province by 2030, providing solutions for addressing sanitation
challenges in the sector including eradicating open defecation, and
creating a pathway to generate economic opportunities.

b. Development of the National Faecal Sludge Management Strategy - to
guide the sector on safe management of faecal sludge to improve
operation and maintenance of non sewered sanitation systems, prevent
contamination of water resources, safeguard public health and protects
the environment from pollution across the sanitation value chain.

c. Development of The National Sanitation Framework -to Provide revised
norms and standards which will result in greater equity in the provision
of sanitation services , strengthening monitoring of compliance to the
norms and standards and corrective action whether there is non-
compliance, improved coordination and planning between responsible
sector departments,



KEY NATIONAL INTERVENTIONS (2)

d.  Alternative Sanitation Technologies that minimise the use of resources

• WRC is currently assessing and validating some alternative sanitation 
technologies which require little, or no water and reuse of recycled 
water through the South African Sanitation Technology Enterprise 
Programme (SASTEP).

• DWS in the process of establishing a Sanitation Technology Technical 
Coordination Committee. The Committee will ensure a coordinated, 
facilitated and standardised process for sanitation technology uptake 
which is fair, transparent, inclusive and able to remove obstacles that 
delay uptake, adoption and implementation of innovative sanitation 
systems 

• A draft Sanitation Technology Uptake Protocol has been developed to 
guide innovators and the sector on the standard process for 
assessment and validation of new technologies. 

d.  
25



THE NATIONAL SANITATION INTEGRATED PLAN
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THE VISION OF THE NATIONAL SANITATION 
INTEGRATED PLAN

A coordinated plan that considers the South Africa’s

 scarcity of resources (water, energy, financial and technical)

 that promotes delivery of equitable, efficient and

sustainable sanitation services to all and;

 contributes to public health and clean environment.
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Project Objectives

• To guide the sector on implementation of sanitation policies in the country.

• To provide enhancement towards the national sanitation strategic direction for the
sector to meet the 2030 NDP & SDG 6.2 targets taking into consideration the
impact of climate change.

• To set targets for short, medium and long term per province to inform national
targets

• To review the sanitation delivery model including hygiene behaviour change and
operation and maintenance model

• To develop a plan to stimulate the sanitation economy and uptake of innovative
technologies

• Develop non-sewered sanitation regulatory framework

• To provide innovative solutions to the emerging open defecation in cities caused by
homeless people

• To develop a monitoring & reporting tool that will measure the performance of all
role players in achieving the set targets in National Sanitation Integrated Plan.
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NSIP Key Milestones 
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IGR & Stakeholder 
Consultations 



FAECAL  SLUDGE MANAGEMENT STRATEGY
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Why Is FSMS 

Necessary?
• There is no municipality in South 

Africa that is 100% sewered

• Municipalities have various ratios 

of different sewered & non-

sewered sanitation

• Non-sewered sanitation requires 

routine servicing, operation and 

maintenance to keep hygienic

• The Strategy responds to the 

requirements of SDG 6.2 target 

to safely manage sanitation by 

2030
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CONCEPTUAL FRAMEWORK FOR NATIONAL FSM STRATEGY FOR NON SEWERED 
SANITATION 

Water security

Groundwater 
contamination

Rapid urbanisation

Service delivery

Perceptions of 
onsite sanitat ion

Concept of FSM is accepted

Clear regulatory and finance 
frameworks

Private sector opportunit ies

A variety of technologies are 
available

FSM planning at local government 
level

WSAs have commenced 
implementation

To establish sustainable management 

and regulatory frameworks for FSM in South Africa, in order to 

ensure its collaborative implementation by the sector

Policy, 

legislation , 
regulation & 

enforcement

Institutional 

arrangements
Planning Financing

Capacity, 

technical 
assistance, 

technology

Promotion, 

User 
engagement

10 

years

Key areas of enquiry
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EXPECTED OUTCOMES OF THE FSM STRATEGY
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Strategic pillar Expected outcomes in 10 years

Policy, Legislation, Regulation and 

Enforcement

• FSM Support, Monitoring, Regulatory and Enforcement frameworks 

are in place at all levels of government

Institutional Arrangements

Planning • Planning for FSM is taking place in 100% WSAs

Financing • 100% WSAs have allocated budgets for FSM services and 

infrastructure

• (Add target) annual budget is allocated at national level for FSM 

support

Capacity, Technical assistance and 

Technology

• (100%) households served with non-sewered sanitation should use 

safe, clean, appropriate and affordable facilities.

• 40% WSAs have safe and affordable emptying and transport services 

for on-site sanitation facilities in place. 

• 50% WSAs have safe and affordable treatment services for on-site 

sanitation facilities.

• 50% WSAs treat faecal sludge for beneficially use. 

• 100% Communities in WSAs accepted FSM concepts.
Promotion and User engagement



NATIONAL SANITATION FRAMEWORK
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THE NEED TO REVISE THE RDP MINIMUM NORMS AND STANDARDS FOR 
SANITATION

• The RDP (1995) set a VIP solution as the minimum standard of acceptable sanitation
across all geographies and settlement types

• This has resulted in inequitable service provision based on location and class (and
hence race), with connotations of onsite VIP toilets for low income settlements vs
waterborne to other settlements

• On-site sanitation solutions such as VIP’s in dense formal settlements have not
adequately provided safe sanitation, due to lack of emptying of pits, flooding of pits,
lack of space to dig additional pits, and result in potential contamination of ground
water in areas with high water tables

• Municipalities have failed to maintain or empty VIP toilets thus leaving no service to
households

• Introduce alternatives sanitation solutions



REVISED SANITATION NORMS AND STANDARDS

The revised norms and standards will set the following new minimum standard for
sanitation services:

• Dense formal settlements – Waterborne sewered sanitation or equivalent1 provided 
that the WWTW have adequate capacity

• Less dense formal settlements – Waterborne sewered sanitation or equivalent with 
lower-cost waste-water treatment solution2

• Low density / sparsely populated settlements – Non-sewered solutions which meet 
minimum standards.

• Informal settlements – Temporary solutions which meet SABS standards  

Notes:

1. Equivalent = innovate sanitation solutions are emerging, which are off-grid (not
sewered), use little or no water, and involve on-site treatment of human waste. These
solutions provide the same level of service to the user as a conventional water-borne
sewered system.

2. Less dense formal settlements may not have the economies of scale to justify high-cost
waste water treatment solutions.

3. All new settlements and developments should use alternative and water efficient
sanitation solutions.



STRENGTHENING NATIONAL AND PROVINCIAL 
WATER AND SANITATION COORDINATING FORUMS

• The nature of sanitation services provision and challenges requires a vast number
of stakeholders and institutions.

• The efforts of these stakeholders and institutions are often uncoordinated,
incompatible and in some cases conflicting, resulting in poor provision of services
and slow progress.

• Through various fora which provide strategic leadership and technical advice at
national and provincial level, DWS will lead the integrated planning, monitoring
and reporting on delivery of sustainable sanitation services.

• Whilst some national and provincial coordination structures are functional others
may require strengthening and or in some cases revived e.g. Provincial Sanitation
Task Teams.



Thank You
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